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DRIVING THE UPTIME REVOLUTION

DiagnosticLink, Eaton SR4,

Renewals

On March 27, existing licenses for
DiagnosticLink, Service Ranger 4, and
Wabco Toolbox Plus will be extended for to
April 1, 2025.

1. Open TSS.
Go to DTNA Apps.
Click Refresh Keys.

N N

Enter login credentials when
prompted. The “Expires on” date
as well as the “Get Key” option will

be refreshed where applicable.
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and Wabco TB

& Tools
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& DTNA OEM Applications (TSS Plus) - Computer S/N

Microsoft Edge WebView2 Runtime
v106.0.1370.42

Installed (v111.0.1661.44)

Registration not required

OPTIMAAX
v1.1.0.7

Instafled (v1.1.0.7)

L | Al

Regustration not required

ServiceRanger Registration Key: PRO-RLBWFK-77VHG

Installed (v4.11.1206.0)

—

va. 11 Order Number: DP-102-708304

Expires on 4/1/2025

Toolbox Plus
WABCO 35
TOOLBOX™

Installed (v13.6.0.1)

>

Registration

Koy VAZN-L2JCL-WFY3
Serial Number: 12160

Expires on 4/1/2025

Refresh Keys

Close
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Cummins INSITE License Instructions ~ “*

* Roll out plan:
1. Cummins will test the new batch of licenses on Monday, 3/25/24
2. A couple of dealers will test a few INSITE registrations on Tuesday, 3/26/24
3. The new INSITE licenses will be added to TSS pool and distributed on Wednesday, 3/27/24
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“Cummins INSITE License Instructions  “™* "\~ oe&a

2
3.
4
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1.

* Existing licenses for Cummins INSITE will
expire on 3/31/24.

 To get a new license for Cummins INSITE,
follow the steps below:

Open TSS.
Go to DTNA Apps.
Click Refresh Keys.

When asked which premium
application do you want to add,
check the box for INSITE and click
Add.

& DTNA OEM Applications (TSS Plus) - Computer S/N

Detroit Diesel Diagnostic Link
v6.51

Installed (v2018.32.6)

Registration not required

Microsoft Edge WebView2 Runtime
v106.0.1370.42

Installed (v111.0.1661.54)

Registration not required

OPTIMAAX

Registration not required

v1.1.0.7

L MO

Installed (v1.1.0.7)

ServiceRanger
va.11

Installed (v4.11.1206.0)

Refresh Keys

& Login - Tech Service Suite - O X

Authentication is required to use Tech Service Suite.

Which premium applications do you

want to add?
Select the Premium diagnostic applications to add to this device.
Selecting only those that you need will keep the TSS program
costs down.

Coror) e

| Skip

CAdd Do
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* After Refreshing Keys and Adding Cummins
INSITE, the application and licenses are now

displayed.
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Cummins INSITE License Instructions cont.
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& DTMA OEM Applications (T55 Plus) - Computer /N

OPTIMAAX

o
H

Installed (v1.1.0.7)

Registration not required

ServiceRanger
v4.11
Installed [w4.11.1206.0)

Registration Key: PRIO=1CTQYI_—_—_—
Order Number: |DP-102-00

Expires om: 3/31/2023

Toolbox Plus

WABCO i35
ToOOLBOX™

Installed (w13.6.0.1)

Registration Key: Get Kei

Expires an: 3/31/2023

INSITE
va.T
Installed (w8.7.0.86)

Functional Key:

Expires on 4/1/2025

Refresh Keys

Close
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Additional Notes
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. DiagnosticLink 8.18/ 8.19 Connection Issue  *™s"— GE&a

* Anissue was reported where DiagnosticLink will drop

connection and sometimes crash. SID Configuration
 Toresolve, upgrade to DiagnosticLink 8.19 SP1. Device
. . . . Detroit Diesel XL Driver
* This update disables the SID configuration DLA+ 2.0, USB
. P . DLA+ 2.0 Wireless, US8
option ‘Use device-based network layer. DLA+ 2.0 Wireless, WIRELESS
Noregon Systems DLA+Wireless (USB) (32-bit)
R ; ; ; ; Noregon Systems DLA+Wireless (Wireless) (32-bit)
e A Iong term fix w.|II be f';\ddressed in the Nexiq e el
USB-Link 2/3 device drivers.

WIFi US8-Link 2

[T Use device-based network layerl

Trace

[ Enable Diagnostic Trace Fild
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Diagnosticlink - Professional Send/Receive Progress - X
. . . . ]
An |ssue. was reported where a server error will be displayed when D e
= attempting to connect to server. The matter has been escalated to the L%
@) infrastructure team. No eta to resolution. As a work around: I
|: Tasks  Errors
- 1. Close DiagnostiCLink. Upload Data: Encountered the error “An error occurred while receiving the HTTP
response to https://dtna-dirinfo.prd.freightliner.com:48481/DiagnosticLink This could
— . be due to the service endpoint binding not using the HTTP protocol. This could also
o 2 Open Fl Ie EXp|Ore r. be due to an HTTP request context being aborted by the server (possibly due to the
> service shutting down). See server logs for more details.”
" 3. Go to C:\ProgramData\Detroit Diesel\Drumroll\Application
o Data\Uploads.
DiagnosticLink - Professional Send/Receive Progress — >
- 4. S i
. Select and cut the files from the Uploads folder. i
= P = i Failed -—Clc'se
— 5. Create a separate folder (e.g., on the Desktop) and paste the & I
o files to the newly created folder. ke Errors
- . L. . Upload Data: DLBroker returned the error "java.iol OException:
L] 6. Open DlagnosthLlnk and Complete the server connection. java.util.concurrent. TimecutException: Blecking timeout 10000 ms" from methed UpleadFiles
lj_: 7. Close DiagnosticLink.
o) 8. Move 1-2 files back to the original location (noted in step 3).
=Z . .
— 9. Repeat steps 6-8 until all the files are uploaded.
=
o
O
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e Q: Can the CAN Bus statistics be added to the USB-Link 3 like the USB-Link 27

 A:The CAN Bus statistics have been implemented in the Device Tester. This will become available in the next USB-
Link 3 device driver release.

 Q: Will Allison DOC, Proterra, PSI, or Bendix ACom Pro be included in the TSS program?

* A: At this time, there are no plans to include the products noted in the TSS Program. However; as market demand
changes, if there’s a need for any of the tools, the discussion topic is open to include new tools. Proterra (like)
features are being tested and discussed as a separate tool. More details to come on this topic.

* Q: What access TSS access is provided to service technicians?

 A:lfthereis no order system IT Admin assigned, TSS general access is provided to any SSO ID user for the specific
dealer code. If an order system IT Admin is assigned, users should contact their order system IT Admin to make
administrative changes such as license suite transfers and TSS Plus upgrades. Email DTNASSD @daimlertruck.com
for order system IT Admin role requests.
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Thank you
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